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Configuration Management |J .

Access and Edit Application List

Purpose statement

Navigate and edit an application list

Roles involved
Data Entry User: Update department information and run department reports

C-Suite User: Ufilize report information to make business decisions

Steps

1. Start at the Service Operations Workspace. This is located under “Workspaces” If you
are seeing a banner, click update to most recent view

2. On the upper left-hand corner of the screen, select the All menu.
3. In the Filter search field enter Configuration.

4. Select Configuration > Services to display a list of all applications. To Add to your
Favorites, click on the Star next to the item.
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5. Go to the top of your page and click on Favorites. Select Configuration-Services.

‘ Change Success Score Ratin...

v Configuration

CMDB 360 Query Schedules
CMDB Data Foundations Daskh
CSDM Data Foundation:
Multisource Report Builder (De...
Cl Class Manager

CMDB Groups

CMDB Query Builder

Health Preference
IntegrationHub ETL

CMDB Remediations

CMDB Reports

Services

Favorites

Home

> Platform Analytics

Configuration - Services

= Servers - All

= Base Items - Computers

6. Click on Services. a List of applications will appear.

orites History = Workspaces

Y & Services‘ Service classificatior ~ llSearch

Ja @ame

7. Click on the filter icon on the left hand side to filter your list to Discovery source is

All

ServiceNow Event
Management

INS Document -
Production

INS Health Survey -
Production

SC Milestone JPH -
Production

SDS-Archives -
Production

Trust Svstem Il bv

Business criticality

4 - not critical

2 - somewhat critical

2 - somewhat critical

2 - somewhat critical

2 - somewhat critical

Transition Manager.

Used for

Production

Production

Production

Production

Production

AlaskaTest- Services %

Service classification «

Application Service

Business Service

Business Service

Business Service

Business Service

Managed by

(empty)

(empty)

(empty)

(empty)

(empty)

(empty)

Owned by

(empty)

(empty)

(empty)

(empty)

(empty)

(empty)

Q Search

* © ‘ Actions on selected rows...

Approval group

(empty)

(empty)

(empty)

(empty)

(empty)

(empty)

2 @ 0

V‘u

Location

(empty)

(empty)

(empty)

(empty)

(empty)

(empty)

Operational status

Operational

Operational

Operational

Operational

Operational
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Favorites  History = Workspaces Alaskalest- Services

= = Services‘Serviceclassificatw’orv Search

“run |[swve. | [ a0 |[ o |[ adason | #

Discovery source v H is v

Transition Manager v { AND H OR ]

| | @ Name Business criticality Used for Service classification a Managed by

L] @ Al (empty)

ServiceNow Event

Management 4 - not critical Production Application Service (empty)

. INIC MiAarcimmant

9. A New Form should appear with the Name of the item, short description, and other
required fields.

= ?,g’:;;im_mmn @ 4+ = - | OpeninCMDBWorkspace || Update || insert | Delete | o
N Name | Data Bridge - Production Department or Company  DEC
Short Description | Atool to convert a csv, txt o xmi format fle to Division | EH Q

migrate data to SDWIS/State format

Owning Division

Environment | Production v OTO | Ryan Kendall Q

App Type | Application App Owner | Thomas Stock

Business criticality | 2 - somewhat critical ) SME1 | Thomas Stock
Service Level | Business Hours SME2 Q
Vendor Q Location
Version Operational status | Operational v
Main Application | Data Bridge Retiring
Vital System | Routine. Retire Date
App Dev Platform | Java 00S Reason

Business unit

10. Make changes to the record as necessary in this form and click update in the right
hand corner of the form.

H g‘x;idgrpm ction @ * = | OpeninCMDB Workspace || Update || Insert | Delete | 1
[N Name | Data Bridge - Production Department or Company | DEC
Short Description | A tool to convert a csv, txt or xml format fle to Division | EH Q
migrate data to SDWIS/State format
Owning Division
Environment | Production v 10 | Ryan Kendall Q
AppType | Application App Owner | Thomas Stock Q
Business criticality | 2 - somewhat critical v SMEL | Thomas Stock Q
Service Level | Business Hours ez 2
Vendor Q Location Q
Version

Operational status | Operational

<

Main Application | Data Bridge

Retiring
Vital System | Routine Retire Date
App Dev Platform | Java 00S Reason

Business unit
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11. Scroll down the form to view the Operational info Tab, the Data Classification tab and
the Relationships tab.

Operational Info | Data Classification | Relationships

Related Items

A Depends on - Services
£00L2] [%FGANCABBYV'PS'1683118891419 -] VM Cluster: ADC - HA-EVC Ivy Bridge
(@ £° [L3] [ SoaAncCa02 -+ ] VM Cluster: ADC - HA-EVC Ivy Bridge

(@ &2 [L2] [ DFGANCABBYY-PS-1683118891419 , DFGINUABBYY-PS-1683119000110 -] VM
Cluster: DFG HA

(@ £° [L2] [ DFGANCABBYY-PS-1683118891419 -»] VM Cluster: DFG-ANC-r730

£5 [L2] [ DFGINUABBYY-1683118950994 , DFGJNUABBYY-PS-1683119000110 -] VM Cluster:
INC - HA-FVC Haswell

12. The Relationships Tab will show the Service Dependencies. Next to each of the

dependencies should be L1, L2, or L3. This indicates the level of dependencies of that
service.

O i Info | Data Classificati Re

Related Items

A Depends on - Services
® &2 [L3]][ SoaAncCa02 ] VM Cluster: ADC - HA-EVC vy Bridge

(@ £° [L2] [ DOTADCPO1, DOTADCPO2 , DOTADCPO3 , DOTADCWSUSO1 , DOTADHCPPO1 ,
DOTADHCPPO02 , dotancwac01 , DOTATSPO1, DOTAVAMTPO1 , DOTCAWSUSPO1 -+ ] VM Cluster:
dot-anc-adc

(®£°[L3] [ DotDmsSgl02 -+ ] VM Cluster: dot-anc-mscve
(®£° [L3] [ DOTJHQCTXBSO1 -] VM Cluster: dot-jnu-hg

[6) [ DOTJDCPO1, DOTJDCPO2 , DOTJDHCPPO1 , DOTJDHCPPO2 , DOTJNUKMS ,
DOTJNUWSUS01 , DOTWAWSUSPO1 -+ ] VM Cluster: dot-jnu-sob

Depends on - Computers
£9(12] [ DOTJDCPO2 -~ ] DotDmsSal02
£°[L2] [ DOTJDCPO2 -] DOTJHQCTXBSO1
Depends on - Windows Servers
(47 [L3] [ DotDmsSgl02 -] DOTACVCSQLPO1
® & [LpoTabcPol
(©#° [L1] DOTADCPO2
£9[L1] DOTADCPO3

13. On the right side there is a hierarchy icon >click the icon to display relationships as a
graph.

:O\ Search for Cl ‘ E?@
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14. On the right side there is a gear icon> click icon to display the relationships you are
most interested in.

‘O\ Search for Cl H + 1 & ||©

15. A Window will appear that allows you to split or merge relations, Filter Relations by level
(L1, L2, L3) and Filter relations by Type.

=1

Settings

Show[Belations In Flat/Tree Layout
Show Relations In Split/Merge Layout
Filter Relations By Max Level

3

" Filter Relations By Relationship Type

‘ -- All Relationship Types --

Configuration Management
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Filter a List rQ_l—
1S

Purpose statement

Navigate how to filter a list

Roles involved
Data Entry User: Update department information and run department reports

C-Suite User: Ufilize report information to make business decisions

Steps

1. Start at the Service Operations Workspace. This is located under “Workspaces” If you
are seeing a banner, click update to most recent view

2. On the upper left-hand corner of the screen, select the All menu.
3. In the Filter search field enter Configuration.
4. Select Configuration > Services>All to display a list of all applications.
5. Click on the filter icon on the left hand side to filter your list to Discovery source is
Transition Manager.
Favorites  History = Workspaces AlaskaTest- Services %
= 2] Services‘ Service classificatior ~ | Search ‘
|' Run H Save.. | ‘ AND H OR H Add Sort H;‘
|D'\scovery source v H is v‘ Transition Manager V| ‘ AND H OR ‘
Al
[] @ Name Business criticality Used for Service classification « Managed by
] ® A (empty)
ServiceNow Event 4 - not critical Producti Al S ( ty)
Management not critica roduction pplication >ervice empty,
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7. At theright of the heading of the Name column, hovering over the arrow icon
indicates that the list is sorted by this column.

All Favorites History Workspaces

Search

= Y & Services| Name -

Il %

] Q  Name a Business criticality Used for
1099 Generator - Development 2 - somewhat critical Development
1099 Generator - Production 2 - somewhat critical Production

8. Select any Column heading to sort by that column

9. At theright of the Operational Status column heading, select the 3 vertical dots menu
icon and then select Group By Operational Status. This will show you applications by

operational status.

Favorites History Workspaces

= YV [ Services Managed by ~ | Search |

» [ Q Name Business criticality Used for
E] Operational status: (empty) (1)

» Operational status: Operational (1371)

10. On the Operational Status column header, select the column options menu icon >

Ungroup to ungroup the list.

11. To edit the columns in the list, select the personalize list icon.

= Y & Cases Number ~ | Search | ©

12. To add a field from the Available list to the Selected list, select a field. EXAMPLE: App

Owner
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Personalize List Columns X
Available Selected
Aliases - Name -
App Dev Platform ' Business criticality
Used for
App Type Service classification
Asset Managed by
Asset tag Owned by
Assigned ‘ N Approval group
Assigned to Location
Attestation Score ‘ < | | Operational status o ]
Attestation Status
Attested
Attested By
Attested Date
Attributes
BLS
Bundle v v
Wrap column text || Compact rows || Active row highlighting

Modern cell coloring

Enable list edit Double click to edit

13. Use the move up button to move the added field before another field. EXAMPLE:
Additional Assignee List.

Personalize List Columns X
Available Selected

Aliases - Name -

App Dev Platform ' Business criticality

Used for

App Type Service classification

Asset Managed by

Asset tag Owned by

Assigned Approval group

Assigned to Location

Attestation Score Operational status

Attestation Status

Attested

Attested By

Attested Date

Attributes

BLS

Bundle v -
Wrap column text [ | Compact rows [ | Active row highlighting

Modern cell coloring

Enable list edit Double click to edit

Ca nce' m

14. To remove a column from the list, select a field, and then select the remove button.
EXAMPLE: App Owner.
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Personalize List Columns X
Available Selected
Aliases - Name -
App Dev Platform ' Business criticality
App Type Used for
Asset Service classification
Asset tag Managed by
Assigned Owned by
Assigned to ‘ N ‘ Approval group [ ~
Attestation Score L J | Location L
Attestation Status Operational status [ >
Attested By
Attested Date
Attributes
BLS
Bundle
Business contact v v
Wrap column text | | Compact rows [ | Active row highlighting
Modern cell coloring
Enable list edit Double click to edit
e ) I

15. Select OK.

Configuration Management

Export a List to Excel

Purpose statement

Export a List to Excel

Roles involved

Data Entry User: Update department information and run department
reports

C-Suite User: Utilize report information to make business decisions

Steps
1. On the banner, select the All menu.
In the Filter search field enter Configuration.

Select Configuration > Services>All to display a list of all applications. Or go to
Favorites and click Configuration-Services.

4. Right click on the name column and select Export to Excel.
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2 Name
Relias - NonProd
Law Citrix
Criminal History Record Audit - Prg
Directory Submission Service - Pro

PHO-Wait List - NonProd

Sort (a to z)
Sort (z to a)

Group By Name

Bar Chart
Pie Chart

Launch Interactive Analysis

Pinpoint Labs Harvester - NonProd

D Proscript - NonProd

QS1 Pharmacy - NonProd

Export

>

Random Moments Sampling - OCS - NonProd

elogbook (Extranet App\Service) - Produc...

Oracle Infrastructure

Configuration Management

Z-somewna

-~ Rusinasc rrificality

critical
critical
critical
critical
critical
critical

critical

2 - somewhat critical

2 - somewhat critical

2 - somewhat critical

2 - somewhat critical

Used for
NonProd
Production
Production
Production
NonProd
NonProd
NonProd
NonProd
NonProd
Production

Production

Dependency Details & Mapping Dependencies

Purpose statement

Service classificati
Business Service
Business Service
Business Service
Business Service
Business Service
Business Service
Business Service
Business Service
Business Service
Business Service

Business Service

ik

Review and update Dependency details and Map dependencies

Roles involved

Data Entry User: Update department information and run department reports

C-Suite User: Utilize report information to make business decisions

Steps

1. On the banner, select the All menu.

2. In the Filter search field enter Configuration.
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3. Select Configuration > Services>All to display a list of all applications. Or go to Favorites
and click Configuration-Services.

4. To Create a New record select New in the upper left hand corner.

group Loc@n : Operational status v
(empty) Operational
(empty) Operational
(empty) Operational
Lt Aommrntianal

5. This will pull up a new form to enter your information. Once all of your details are
added click Submit. The new application will show up in your list.

6. To add a new relationship to an existing application, click on an application. In the
Form click on the relationship tab. Click on the + button to add a new relationship

Operational Info | Data Classificati Relationship:

Related Items |Q search for ci alel

7. A new Form will appear that has suggested relationship types. You can create filters to
search for the relationship and click Run filter.
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racle Infrastructure | Service Q Search

< | Relationship Editor - Oracle Infrastructure(Service) | Cancel

Use suggested relationships @

Suggested relationship types

Hide Cl relationships

* Consumed by (Child)...

* Depends on (Parent)... y
Hid lationshi

* DR provided by (Parent).. e group refationships

* Provides DR for (Child)...

* Receives data from (Parent).

Hide user relationships

Filter

Class v isa ~| Network Gear v AND
Location v | isanything v|| anp || or

Operational status v | isanything ~|| anp || or

Configuration Items

@ Q Name Manufacturer Location Description Class Updated Maintenance schedule

No records to display

Relationships
Type Parent Child

Depends on:Used by Oracle Infrastructure DOTSOBOVM1

8. Click the back button to return to the previous form.

All  Favorites  History =~ Workspaces AlaskaTest- Oracle Infrastructure | Service %

elationship Editor - Oracl&nfrastructure(Service)

Use suggested relationships @

Suggested relationship types

[ Hide Cl relationships
* Consumed by (Child)... .

* Depends on (Parent)...

* DR provided by (Parent)...
* Provides DR for (Child)...
* Receives data from (Parent)...

|| Hide user relationships

| Hide group relationships

Filter
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Build a Report

Purpose statement

Build a report (Note: you must have permission to access the data you are reporting
on.

Roles involved
Data Entry User: Update department information and run department reports

C-Suite User: Ufilize report information to make business decisions

Steps

1. On the banner, select the All menu.

2. In the Filter search field enter Platform Analytics.

3. To Add to your Favorites, click on the Star to the left of the item. Click Done
4

Select All > Platform Analytics> Data Visualization. Click the Star to add to your
favorites list

Favorites History ‘Workspaces

Glok

Y Platform Analy =  Reports My reports  Group

FAVORITES
@ If you can't find the report you're looking

No Results

A4 Type
ALL RESULTS

v Platform Analytics

No search results in All reports. p——
Analytics Center lose dialog

v Library Remove favorite

Dashipezns You are about to remove this item from
your favorite menu. Are you sure you
want to remove it?

Data Visualizations

KPIs

Cancel Remove
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5. You will see a list of data visualizations on the right hand side of the screen. On the left
hand side of the screen you can select reports that are owned by you or shared with
you. You can also create a new report by clicking new in the upper left hand corner.

Favorites  History  ® Workspaces Platform Analytics Q search 2 0 0 @
isualizati 84 —
Filter by name or description Q Data Visualizations 7] olle
i Sortby | [ 1= Groupby |
Bookmarked b Name Type Description Created by  Updated
Certified % Escalations acknowledged (by . 2024-08-22
roups) Column admin 10:36:02
Owned by me G o
- % Escalations not acknowledged (by Column admin 2024-08-22
| shared with me groups) 10:36:02
All o e Percentage of the change requests that are not successfully . 2023-12-22
% Failed changes Column e admin 10:59:35
. o N 2023-12-21
9
% high priority incidents Column admin 15:28:57
A @G Percentage of the incidents that are associated with T 2023-12-22
problem. 05:51:52
% Successful change distributed by Distribution of the change requests that are successfully . 2023-12-13
Column admin
type closed by change type 15:26:49
% Successful change with issues (by @D Distribution of the change requests closed with issues T 2024-05-23
model and type) distributed by change model and change type 13:50:03
% Successful change with issues Column Distribution of the change requests that are successfully admin 2023-12-26
distributed by type closed with some issues by change type 13:01:34
% Successful change without issues G Distribution of the change requests that are successfully T 2024-05-23
(by model and type) closed without issues by change model and change type 13:50:02

6. Click on one of the reports. If there is data available, a graph representation will
appear. You can modify your data sources, and grouping on the right side of the
screen.

. . L 5 Header and border v
Active requested items due within 5 days [0
N e Data ~
Data sources ~
70000
) Active RITMs near-
" ing due date
60000
Metric ~
50000
BY MONTH SUM +
Active RITMs nearing
due date
40000
(@ You don't have access to the data source
used in this visualization. Metrics cannot
30000 4 be edited.
Group by v
Date range v
20000+
Additional settings v
Data update
10000 Info messages v
© Presentation ~
Display settings v
o
Feb2025 Mar2025  Apr2025 May2025  Jun2025  Jul2025  Aug2025  Sep2025  Oct2025  Nov2025 Dec2025  Jan2026 ey o

7. Click the back arrow to return to your list. Click on the New button in the upper right
hand corner. A new window will appear where you can choose your chart type and
add your data source.
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Create new visualization

v

Alternatively, start by choosing chart

type

| @ search chart

Welcome to Visualization Designer Time series

Add data sourke

Q Search sources.

Show More

Add data source to start F
Horizontal
Add data source b
® Accounting Templates [u_accounting_templates]
Filters
v 8 Tables (0]
NET Application [cmdb_ci_appl_dot_net] Predefined conditions
A10 Load Balancer [cmdb_ci_Ib_a10] We couldn't find any predefined conditions for this table.
A10 Load Balancer Partition [cmdb_ci_lb_a10.... 4 Add custom conditions
Accessory [cmdb_ci_acc] I
R
| Accounting Templates [u_accounting templates] R )
ACE [emdb._ci_lb_ace]
ACL Endpoint [emdb_ci_endpoint_acl] Preview record list (521
Lot refreshed just now.
Action Step Definition [sys_flow_step_definit.. !
Action Type [sys_hub_action_type_definition] Accounting Template Description Filing Folder
Active Directory Domain Controller [cmdb_ci ... Statewide Public Service Digital
. gital .
Achzoa2 Assistant ORIG 25 UGF Projects
Address Backlog of Aging ’
ACAZ4IH Infrastructure ORIG 24 GF Frolecs
ASQLED OIT QL Cloud Managed Databases
AAEAPPS OIT Enterprise App Core - Enterprise Apps

™

Area

=

Spline

Scores

o

Single score

Bars

ttype

4

Scatter

%

Line

@)

Gauge

i}

Column

Ln

Step

Ina

Pareto

Fund

1004

1004

1081

1081

9. You can add custom conditions by clicking on the Add custom conditions. Build your
filters and click Run.
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Add data source
‘ Q_ Search sources & Accounting Templates [u_accounting_templates]
[ Filters
v @ Tables 0]
NET Application [cmdb_ci_appl_dot_net] Predefined conditions
A10 Load Balancer [cmdb_ci_lb_a10] We couldn't find any predefined conditions for this table.
A10 Load Balancer Partition [cmdb_ci_lb_a10_...
Y Filter Overview >
Accessory [cmdb_ci_acc]
Templates [u_: ing_t Editor
ACE [cmdb_ci_Ib_ace] Build a filter by adding conditions that contain a field, operator, and value(s).
ACL Endpoint [cmdb_ci_endpoint_acl] NP
Action Step Definition [sys_flow_step_definiti... Created v | | before v I 2026-01-01 00:00:00 v ] F [ and J *

Action Type [sys_hub_action_type_definition] N ition set
lew condition sef

Active Directory Domain Controller [cmdb_ci_...

Show More
Related List Condition @ >

10. Arecord list will appear. Select a record and select Add this source.

Build a ffiter by adding conditions that contain a field, operator, and value(s).

Created v || before v | | 2026-01-01 00:00:00 v | [ o x
[+ New condition set
Related List Condition ® >
Preview record list (52 (
Last refreshed just now.
Accounting Template Description Filing Folder Fund
Statewide Public Service Digital :
ACA2542 Assistant ORIG 25 UGF Projects 1004
Address Backlog of Aging )
acizas Infrastructure ORIG 24 GF BRIt 2008
ASQLCD OIT SQL Cloud Managed Databases 1081
AAEAPPS OIT Enterprise App Core - Enterprise Apps 1081
AADABAS OIT ADABAS Mainframe 1081
AAORIND OIT Oracle Indirect Managed Databases 1081
AAADPII oITP3 Core - Admin and Governance 1081
AAZRAN OIT Azure Analytics Server Hosting and Storage 1081
AANETWO OIT Network Core - Connectivity and Communica 1081

[ Cancel

11. Choose the Visualization type that you would like to display your report
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Untitled [ s
Configuration H
Visualzaton type
0; Q pearch
R —
& Area
b Scatter
)
pline
L
I Step
2 F
Scores
COUNT —
Accounting Templates
. = Format values +Add
Group by
Trendby
) Date by Created 2

12. Click Save and name your report. You can save this report to your Dashboard if you
find it useful.

Save visualization

Visualization name %

Untitled

et | D)

13. On the banner, select the All menu.
14. In the Filter search field enter Reports>View/Run.

15. To Add to your Favorites, click on the Star to the left of the item. Click Done
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Favorites History ® Workspaces

Y Reports

Untitled

FAVORITI

No Results
ALL RESULTS

v Configuration

CMDB Reports Favorite added

v Reports Name %
Getting Started Reports - View / Run
View / Run * Location
T N Top level (default)
Header Footer Templates

Summary Sets ‘ Remove |

16. You can see reports that are created by the logged in user (My Reports), Reports that
are shared with specific groups or users (Group), reports that are shared as Globall
(Global) and all reports that the logged in user can access (All).

[Favorites  History ® Workspaces AlaskaTest- Reports Q Search

=3} 2 o
= Reports Myreports Group  Global  All Create a report

D If you can't find the report you're looking for, try the Platform Analytics library. Visit Platform Analytics experience

Create your first report

Tabular charts allow you to organize data using multiple dimensions. Define
fows, columns, and other dimensions based on the chart type.

222 Muli-level pivot table

=95 Amulti-level pivot table makes it easy to tabulate and summarize data.

o
Display data on a map.

WS Heatmap
=98 Heatmaps are graphical representation of data where colors represent the
individual values contained.

$0  Bubble
99 Bubble chart displays a graph with two to four dimensions, resembling
both a scatter plot and a proportional area chart

17. Click on create a Report. You can Use the analytics feature to search for a Report, for
example, Incidents grouped by priority. Click Ask. You can also perform this manually
by giving your report a name, and choosing the source type and data source.
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< Create a report

Data K Report Title :

> Report name
| |

> Source type

‘ Table V‘

>k Table

‘ No table selected v ‘

Create your report with Analytics Q&A

Ask for information. You can give simple filtering conditions.
You get the answer with an appropriate visualization.

[ computers by source room| ] m

How can | improve my results?

18. The system will automatically prepopulate the Report Name, Source Type and Table for
you. Click Run.
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vorites History

Workspaces

Search

< Create a report

Data Type Configure Style
Group by
Source Room v ” @
[ Additional group by ]
Stack by
--None-- v ]

[ | Display data table

Aggregation

‘ Count V‘
[ Set Value Formatting }
Max number of groups

‘ System Default V‘

Show Other

>KReport Title : computers by source room

Type a question about your data

(] What do you want to see?

[ Ask How can | improve my results?

To modify the current report, use the left panel or Edit Condition.

Table: Computer [cmdb_ci_computer]

v Al

computers by source room
25k

20k

15k

Computer Count

10k

Was this helpful? i Yes G No

|
KN & ¢ © & » ¢ @ © ¢
& & © ¥ S s N S & N © 5
& & O L & o
e & & & < S
& &
N &

19. You can add additional filters by clicking the filter icon next to the graph.

3 >KReport Title : computers by source room

Type a question about your data

& | What do you want to see? Ask How can | improve my results?

Was this helpful? 1> Ye

To modify the current report, use the left panel o Edit Condition.

Table: Computer cmdb_ci_computer]

computers by source room

(empty), (empty
(75.8%)

Computer Count

User Instruction Guide 21



OFFICE or
INFORMATION
TECHNOLOGY

20. Add your additional filter criteria.

Y Filter

v Self-Service
OIT Portal
Business Applications
Dashboards
About
My Document Tasks

Knowledge

Visual Task Boards
Incidents
Watched Incidents
My Requests
Requested Items

Watched Requested Items

My Connected Apps
My Profile

My Tagged Documents
My Tags

My Knowledge Articles

Take Survey

My Assessments & Surveys

My Tests

s Analytics

My Notification Preferences

Favorites  History

Create a report

Data

Workspaces

Type > Configure > Style

>k Report name

‘ Computers by source room

> Source type

| Table v

>k Table

‘ Computer [cmdb_ci_computer] -

Description
There is no description for this table. To add a
description, please contact your admin.

AlaskaTest v

Q Search v Q

[+ COMPUTER CONDITIONS
All of these conditions must be met

[ ‘Discovery source - H is

v ‘ Transition Manager v‘ © or

[ \ Department or Company - H is

«|[ poa x+|o or

or

t

New Criteria J

» RELATED LIST CONDITIONS (3

350
300
250

200

Computer Count

150

100

Computers by source room

> & & & &

21. Click on the Configure Tab to modify group by and stacked by columns to alter the
way your data is displayed.
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< Create a report

Data @ Type Style ¢ >KReport Title :

foroup by — & Ask another question
Priority v H (0} ‘
Additional group by ] Table: Incident [incident]
Stack by v Al
--None -- v ]
:\ Display data table
Aggregation 175k
Count v]
150k
[ Set Value Formatting ]
Max number of groups 195k
[ System Default v]

Show Other 100k

Incident Count

75k

50k

22. Once you are satisfied with your report, click Share at the bottom of the screen and
select if you would like to share the report to your dashboard or Export to PDF.
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Favorites  History ® Workspaces AlaskaTest ¢ Q Search [ Q |
< Create a report ® ‘ Save | Vv “
Data Type @COﬂfigUfe Style 5 >KReport Title : incidents grouped by priority Sharing X
G @ Ask another question Add to Dashboard
Chart color | Use one color V‘ Table: Incident [incident] Export to PDF
Set color | Default Color| Q. E v oAl
Display data labels |

. incidents grouped by priority
Custom chart size | |
175k

Chartsize | Large v‘

Drilldown view ‘ Q 150k

Decimal precision | 2

125k

5
g2

Incident Count

50k

3- Moderate 2- High

—
Configuration Management {ﬁTT

Access and Edit a Computer List

Purpose statement

Navigate and edit a Server list

Roles involved

Data Entry User: Update department information and run department reports

C-Suite User: Utilize report information to make business decisions
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Steps
1. On the upper left-hand corner of the screen, select the All menu.
2. In the Filter search field enter Base Iltem:s.

3. Select Configuration > Base Items>Computers to display a list of all computers. To Add
to your Favorites, click on the Star next to the item

FAVORITES

= Base Items - Computers

ALL RESULTS
v Configuration
v Base ltems
All
Servers
Computers
Workstations

Out-of-Band Devices

4. Click on the Computer List to bring up your list of computers.

Favorites History = Workspaces AlaskaTest- Computers % Q, Search
= V¥ & Computers Name - | earch 4 & | Actions on selected rows... v m
All
Q. Name = Asset Asset tag Assigned Assigned to Change Group Attestation Score Attestation Status Attested Attested By

(DNPQ) 0 - DOL-EXT- TM-07058 .
DC1 EOL 7-1-20 UM TM-07058 (empty) (empty) (empty) Not Yet Reviewed false (empty)
p ) EXT. M-0705
-A!E:\\LN‘:.Ow 0 - DOL-EXT T\;1M') 059 1Mm07059 (empty) (empty) (empty) Not Yet Reviewed false (empty)
(DNPO) 0 - DOL-JNU- TM-07060
FAX1 2008 WM TM-07060 (empty) (empty) (empty) Not Yet Reviewed false (empty)
manAY A PA vee TR AL

6. Click on the filter icon on the left hand side to filter your list to Discovery source is
Transition Manager.
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Favorites  History = Workspaces Alaskalest- Services
= 3 Services‘ Service classificatior » | Search ‘
‘ Run H Save... ‘ ‘ AND H OR H Add Sort H S\’?‘
Discovery source hd H is v‘ Transition Manager v ‘ AND H OR ‘
All
[] @ Name Business criticality Used for Service classification a Managed by
] @ Al (empty)
ServiceNow Event s . —_— -
Management 4 - not critical Production Application Service (empty)
7- INIC MiAariimmAan +
8. At theright of the heading of the Name column, hovering over the arrow icon

indicates that the list is sorted by this column.

Favorites History ® Workspaces

ﬁ] EJ Computers | Name - | Bearch |

9. Select any Column heading to sort by that column

10. At the right of the Assigned to column heading, select the 3 vertical dots menu icon
and then select Group by Assigned to. This will show you computers by who they are
assigned to.

11. On the Assigned to column header, select the column options menu icon > Ungroup to
ungroup the list.

12. To edit the columns in the list, select the personalize list icon.

= Y & Cases Number v | Search ¥ |©
13. To add a field from the Available list to the Selected list, select a field.
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Pdusonalize List Columns

Avallable Selected

Allotted Electric Power o Name B
Allotted Electric Power unit l Asset

Approval group Asset tag

Attested Date Assigned

Attributes Assigned to

Bundle Change Group

Business Owner E‘ Attestation Score

cb Attestation Status

CD Speed [3 Attested

Cl Owner L Attested By

CPU core count

CPU core thread

CPU count

CPU manufacturer

CPU name

CPU speed (MH2) v -

B Wrap column text | | Compact rows | Active row highlighting

Modern cell coloring
Enable list edit Double click to edit

14. Use the move up button to move the added field before another field. EXAMPLE:

Pdisonalize List Columns

Avallable Selected

Alotted Electrc Power . Name

Alotted Electric Power unit ' Asset

Approval group Asset tag
Attested Date. Assigned
Attributes Assigned to
Bunde Change Group
Business Owner Attestation Score
a Attestation Status

Attested
Attested By

CPU core count
CPU core thread
CPU count

CPU manufacturer
CPU name

CPU speed (MHz)

Wrap column text Compact rows Active row highlighting
Modern cell coloring
[ Enable list edit 9 Double click to edit

Cancel “

[ cancel | “

15. To remove a column from the list, select a field, and then select the remove button.

Pdisonalize List Columns

Available Selected
Allotted Electric Power - Name
Allotted Electric Power unit | Asset
Approval group Asset tag
Attested Date Assigned
Attributes Assigned to
Bundle Change Group
Business Owner Attestation Score
CD Attestation Status
CD Speed Attested

Cl Owner

CPU core count
CPU core thread

Attested By

CPU count
CPU manufacturer
CPU name
CPU speed (MH2) v |
Wrap column text [ | Compact rows || Active row highlighting

Modern cell coloring

Enable list edit Double click to edit

16. Select OK.
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Access and Edit a Server List

Purpose statement

Navigate and edit a Server list

Roles involved
Data Entry User: Update department information and run department reports

C-Suite User: Utilize report information to make business decisions

Steps
1. On the upper left-hand corner of the screen, select the All menu.
2. In the Filter search field enter Servers.

3. Select Servers> Windows to display a list of all of your windows servers. To Add to your
Favorites, click on the Star next to the item.

D
Web Servers

Oracle Databases

v Servers

All

Linux
Windows
Unix

ESX

Solaris

4. Select Servers> Linux to display a list of all of your windows servers. To Add to your
Favorites, click on the Star next to the item
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5.

é.

Domino

Web Servers

Oracle Databases
v Servers

All

Linux

Windows

Unix

ESX

Solaris

Click on the item to open your server list.

Select Servers> ESX to display a list of all of your windows servers. To Add to your
Favorites, click on the Star next to the item

T -

Domino

Web Servers
Oracle Databases
Servers

All

Linux

Windows

Unix

ESX

Solaris

Click on the item to open your server list.

Favorites  History =~ Workspaces AlaskaTest- Linux Servers % Q Search
S g &3 Linux Servers | Name - IISearch l & Actions on selected rows... v ‘ m
All
[ @ Name « Operating System OS Version Manufacturer
(DNPO) DOL-SOB-AWARE - Archived 12-13-2023 Red Hat Enterprise Linux 6 (64-bit) VMware, Inc.
7-daytestvm-1 CentOS 8 (64-bit) VMware, Inc.

Once you access your Server lists. Ensure you click on the filter icon on the left hand
side to filter your list fo Discovery source is Transition Manager. Click Run.
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Favorites  History = Workspaces Alaskalest- Services
= = Services‘Serviceclassificaﬁorv Search ‘
' Run || Save.. | | AND || OR || Addsort || |
Discovery source v H is v‘ Transition Manager Vi ‘ AND H OR ‘
All
[] @ Name Business criticality Used for Service classification « Managed by
(] @ Al (empty)
ServiceNow Event . . o :
Management 4 - not critical Production Application Service (empty)
INIC MAriimn A +

At the right of the heading of the Name column, hovering over the arrow icon

Favorites  History ® Workspaces AlaskaTest-

= Y & Windows Servers “ Name - "ISearch ]
All
] @  Name Oper
(DNPQO) 0 - DOL-EXT-DC1 EOL 7-1-20 Micrc:

indicates that the list is
sorted by this column.

. Select any Column heading to sort by that column

. At the right of the Operating System column heading, select the 3 vertical dots menu
icon and then select Group By Operating System. This will show you servers by
operating system.

Favorites  History ® Workspaces AlaskaTest- Windows Servers vt Q Search
= V¥ & Windows Servers Name - [&arch ¥ © |2
All
Q Name 4 Operating System ©) 0S Version

Operating System: ESX (1)
Operating System: Microsoft Windows NT Server 10.0 (1)
Operating System: Microsoft Windows Server 2003 (32-bit) (1)

Operating System: Microsoft Windows Server 2003 Standard (32-bit) (6)

Operating System: Microsoft Windows Server 2008 (64-bit) (3)
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12. On the Operating System column header, select the column options menu icon >
Ungroup to ungroup the list.

13. To edit the columns in the list, select the personalize list icon.

= Y & Cases| Number

~ | Search

14. To add a field from the Available list fo the Selected list, select a field.

Pelsonalize List Columns

Available

Selected

Allotted Electric Power
Allotted Electric Power unit
Approval group

Asset

Asset tag

Assigned

Assigned to
Attestation Score
Attestation Status
Attested

Attested By

Attested Date
Attributes

Bundle

Business Owner

CD

Name
Operating System
OS Version

Wrap column text [_| Compact rows [ Active row highlighting

Modern cell coloring

Enable list edit Double click to edit

15. Use the move up bufton fo move the added field before another field. EXAMPLE:

Pelsonalize List Columns

Available

Allotted Electric Power
Allotted Electric Power unit
Approval group

Asset

Asset tag

Assigned

Assigned to
Attestation Score
Attestation Status
Attested

Attested By

Attested Date
Attributes

Bundle

Business Owner

CcD

Selected

Name

OS Version

(<]

Operating System

]

Wrap column text || Compact rows [ | Active row highlighting

Modern cell coloring

Enable list edit Double click to edit

{ Cancel ‘ “

16. To remove a column from the list, select a field, and then select the remove button.
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Personalize List Columns

Avallable Selected
Allases R Name
App Dev Platform ' Business criticality
App Type Used for
Asset Service classification
Asset tag Managed by
Assigned Owned by
Assigned to Approval group
Attestation Score Location

Attestation Status
Attested
Attested By
Attested Date
Attributes
BLS
Bundle
L Business contact

i ional S

Wrap column text [ | Compact rows

Modern cell coloring

Enable list edit Double click to edit

] Active row highlighting

=] o |

17. Select OK.
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